
Who are we? 

Tipu Ora PTE is a Private Training Establishment within Manaaki Ora Trust.  We offer New Zealand 
Certificate and Diploma level courses in Whānau Ora across Aotearoa. 

Our courses prepare kaimahi working with whānau in the community, (not only Whānau Ora Navigators, 
but all those working with whānau), with the best possible skills and knowledge to support whānau to 
achieve their aspirations. 

Our courses are delivered in a wānanga setting, with assessments being completed online.  Pūkenga 
Mātauranga, who are highly qualified and respected in their field of expertise, present relevant, engaging 
information alongside passionate kaiako.  Tauira will be assessed with NZQA unit standards and modules 
using a variety of assessment methods. 

Course Fees 

Employees of Te Whatu Ora funded organisations may be eligible for a training grant for which the 
individual must make application directly through their local Te Whatu Ora.  Alternatively, tauira may be 
eligible for TEC efts funding through Tipu Ora PTE.  These are subject to criteria and availability.  For more 
information contact Tipu Ora PTE. 

Course Dates 

Dates and locations are set by demand.  Please contact us for our current schedule. 

Tipu Ora 
Private Training Establishment 

 

“Whānau Ora ensures whānau are in control of the services they 

need to work together, build on their strengths and achieve 

their aspirations.  It recognises the collective strength and  

capability of whānau to achieve better outcomes in areas such 

as health, education, housing, employment and income levels.” 

Te Puni Kōkiri 



Te Pōkaitahi Whānau Ora (Kaupae 4) 
New Zealand Certificate in Whānau Ora (Level 4) 

 

Programme overview 
The NZ Certificate in Whānau Ora is delivered in six 3-day wānanga (Wed-Fri) over 6 months focusing on the following kaupapa: 

1. Whanau 
2. Tika 
3. Manaakitanga 
4. Whakapono / Tikanga 
5. Kaitiakitanga 
6. Mātauranga / Aroha 
 
The NZQA qualification consists of 60 credits and provides tauira with an understanding of how to support whānau effectively 
whilst looking through the lens of a Māori worldview. Tauira will learn about Te Tiriti o Waitangi, whānau diversity, Māori 
models of health, the human life cycle and traditional practices and Māori methods of communication.  Throughout the 
programme you will be required to use Google Classroom to complete activities and assessments from home.  

Graduate Outcomes 
On successful completion of the course graduates will: 

 display self-awareness, reflective practice and personal leadership in a whanau ora setting 

 engage and communicate effectively, using a range of strategies, when delivering services to whānau, hapu, iwi and 
hāpori 

 contribute to a culture of quality, safety and professionalism in a whanau ora setting, that lead to improved outcomes 
for whanau 

 work collaboratively with whanau to design a whanau plan, record observations and assessments, and evaluate success. 

 

Enrolment & Course Criteria 
 Min of 18 years of age and NZ citizen (or citizen of Australia, Tokelau, Niue, Cook Islands) or permanent resident; 

 Access to the internet and a device (computer or tablet); 

 Basic computer skills as you will be required to access Google Classroom (prior knowledge of Google Classroom is not 
required). 



 

The following unit standards and modules are covered in Te Pōkaitahi Whānau Ora Kaupae 4 (2878): 

This qualification is completed over 600 hours and includes a combination of face-to-face wānanga, online learning and 
self directed study. 

Unit/ Module Title Level Credit Hours 

3491 Write a Report 3 4 40 

15299 Explain the principles and concepts of hauora based on a 

Māori world view 
3 4 40 

15308 Demonstrate knowledge of tikanga used for stress 

management in a hauora context  

4 4 40 

15309 Demonstrate knowledge of hauora Māori models and 

their application in a hauora context 
4 3 30 

15314 Explain and apply tikanga when communicating with, and 

caring for, whānau in a hauora context 
4 3 30 

15316 Explain, apply and maintain personal and professional 

boundaries when working with whānau 
4 3 30 

18560 Explain Māori methods of effective communication used 
by kaimahi in a hauora context 

3 4 40 

18561 Compile a database of hauora service providers, and 

identify and explain referral policies and processes 
4 4 40 

30074 Explain the Treaty of Waitangi and Te Tiriti o Waitangi in 

legislation today 
4 6 60 

Module Demonstrate knowledge of whānaungatanga in a whānau 

ora context  

3 3 30 

Module Demonstrate knowledge of rangatiratanga in a whānau 

ora context  

3 2 20 

Module Demonstrate knowledge of the human life cycle in a 

hauora context  

3 3 30 

Module Demonstrate knowledge of traditional māori practices  4 3 30 

Module Demonstrate knowledge of wairuatanga in whānau, hapū 

and iwi  
3 1 10 

Module Demonstrate knowledge and understanding of whānau 

diversity  

3 2 20 

Module Demonstrate knowledge of Whānau Ora policies and 

processes  

3 3 30 

Module Demonstrate understanding of mana motuhake in a 

whānau ora context  

3 6 60 

Module Demonstrate understanding of basic te reo māori in a 

whānau ora context  

2 2 20 

  TOTAL   60 600 



Te Pōkairua Whānau Ora (Kaupae 5) 
New Zealand Diploma in Whānau Ora (Level 5) 

Programme overview 
The NZ Diploma in Whānau Ora is delivered in ten 3-day wānanga (Wed-Fri) over 10 months focusing on the following kaupapa: 

1. Whānau 
2. Tikanga 
3. Mātauranga 
4. Aroha 
5. Whānau / Mātauranga 
6. Katiakitanga 
7. Tika / Aroha 
8. Whakapono / Manaakitanga 
9. Mātauranga / Manaakitanga 
10. Mātauranga / Aroha  
 
The NZ Diploma in Whānau Ora consists of 120 credits and is an extension of the NZ Certificate  in Whānau Ora.  Through the lens 
of a Māori world view tauira will explore tikanga and kawa of the marae, pūrākau, ko au, whāngai, whakamā, wairua and the 
future of Whānau Ora.  Throughout the programme you will be required to use Google Classroom to complete activities and 
assessments from home.  

Graduate Outcomes 
On successful completion of the course graduates will: 

 understand both the political landscape of Whānau Ora and the traditional and practical applications for whānau, hapu and 
iwi 

 have developed research and evaluation skills 

 understand and apply analytical and critical thinking into establishment and review of whānau centred service delivery 

 know how to implement and evaluate a Whānau Ora plan. 

 understand whānau diversity and whānau dynamics and the impacts on developing a whānau plan. 

 be able to formulate their own definitions of ora and hauora and understand the impacts. 

 be able to apply constructive feedback as a means of improvement, for self and whānau. 

 have excellent communication and presentation skills. 

Enrolment & Course Criteria 
 NZ Certificate in Whānau Ora Level 4 or National Certificate in Hauora Māori Level 4 and pre-entry assessment if required; 

 Access to the internet and a device (computer or tablet); 

 Basic computer skills as you will be required to access Google Classroom 



 

The following unit standards and modules are covered in Te Pōkairua Whānau Ora Kaupae 5 (2879): 

This qualification is completed over 1200 hours and includes a combination of face-to-face wānanga, online learning 
and self directed study. 

Unit/ Module Title Level Credit Hours 

9685 Write an analytical report 5 5 50 

15304 Identify and analyse the impacts of whakamā and the 
implications on hauora outcomes  

5 5 50 

16151 Demonstrate knowledge of tikanga associated with 
whāngai tamariki 

4 10 100 

16201 Explain ora and hauora, and associated kaupapa 6 5 50 

18563 Analyse Māori leadership and its impact on hauora Māori 6 6 60 

18564 Demonstrate knowledge of Māori methods of conflict 
resolution in a hauora context 

6 6 60 

Module Analyse and describe Effects of Wairua on Self  5 4 40 

Module Examine strategies to Help Our Future Generations 5 6 60 

Module Identify and analyse the relationship between Wairua 
and Māori Mental Health  

5 4 40 

Module Demonstrate knowledge of depression and Issues Im-
pacting on wellness  

5 6 60 

Module Develop and implement a Milestone Project 5 5 50 

Module Explain tikanga associated with Rangi and Papa and ngā 
Atua Māori  

5 5 50 

Module Analyse and compare the Status of Our People  5 5 50 

Module Demonstrate knowledge of kawa and tikanga associated 
with opening a whare – Tā i te kawa  

5 5 50 

Module Demonstrate knowledge of whānau ora in the political 
arena  

5 5 50 

Module Demonstrate knowledge of power and how power affects 
making changes  

5 5 50 

Module Demonstrate knowledge of tikanga and kawa of the  
Marae  

5 5 50 

Module Analyse and describe Wairua in Te Ao Māori  5 6 60 

Module Analyse and explain Whānau Diversity 5 5 50 

Module Analyse and explain Whānau Dynamics 5 6 60 

Module Design and evaluate a Whānau Ora Plan  4 6 60 

Module Describe and explain the role of kaimahi in a Whānau Ora 
context  

5 5 50 

  TOTAL   120 1200 

  
https://manaakiora.org.nz/service/private-training-establishment/ 

 

Tipu Ora PTE 

 admin.pte@manaakiora.org.nz 

 0800 348 2400 

https://www.facebook.com/Tipu-Ora-PTE-839063942970698/


 

 

 

 

 

 

 

 

 

 

 

Contact us now to enrol! 
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